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Dy. Director Health Services (HQ)/
In-charge SHTO Jammu | Kashmir

Principal RFFTC
Kangan Ganderbal

Dy. Chiefl Medical Officer (All)
Jammu & Kashmir.

T 3
No: DFW [JK/EST/C,/2024/9655- 1 | Dated: - -06-2024
Subject: Handling of complaints against public servants instruchions
regarding.
Sir [Madam,

Enclosed find herewith the Circular instructions, is:sued by [IhE
General Administrative Department (vigilance) Civil Secretariat J&K Vide

No: 14-JK(GAD) of 2024 Dated:- 20-06-2024 regarding the subject cited
above.

In this connection, 1 am directed to convey to please adhered the
instructions in letter and spirit. In case any violation by any employee

borne on the establishment of 2211 - Family Welfare side found shall be
viewed seriously under rules,

Yours Faithfully

_ 4.
{Hjlal Ahmad Wani)

s Administrative Officér
Family Wuifﬂq&ﬁb{g‘,ﬁi i, Jmma. J&l‘;‘lp_h ik
Copy for information to:- e L:".'-:' y el

01. Administrative Secretary to Government H&.ME BalC.

02. Director Health Services Jammu / Kashmir Division,

03. Chief Accounts Officer Directorate of Family Welfare Jammu /
Kashmir.

04. Assistant Director Family Welfare MCH & Immunization
Jammu / Kashmir,

05, Chief Medical Officer Jammu [ Kashmir Division,

6. Private Secretary to Government General Administrative
Department (vigilance) Civil Secretaniat J&K,

07. 1/C Website Directorate of Family Wellare MCH &
|mmunization,
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g against such false/frivolous Complainants,

ﬂ,ﬁ'}’;“ Motwithstanding these elaborate instructions, case: ol
narassment through lodging of false/fivelous/anonymous/pseudony maous

complaints are being increasingly reported. Many a times, these comp'ants,

aftar verification, have been found devoid of any ment, and disposed of

b

g

Government of Jammu and Kashmir
General Administration Department
ik

Posirred il Bk

subject: - Handling of complaints against public servants inei
regarding.

Circular No. 14-JK(GAD) of 2024
Dated: 20.06.2024

"

6;‘ A robust and effective mechanism for redressal of €00k

Jﬂf—;ﬂ&'“st PUbIC servants with detailed instructions, have been issued 101
‘0 Ume, with a wiew to balance the objectwes af ger™ T
establishing @ corruption-free, transparent and responsive a0t
system, along-with ensuning adequate safeguards for public ser/@r!
protect them from unnecessary harassment of false/frivolous/anon,
rseudonymous complaints, These instructions, inter-alia, contain 0
provisions for Lodging, Handling and Verification of Complaints as 2l=3

e

It nas accardingly been felt that the procedure for dealing with
aiceifrivolous anonymous/pseudonymous complaints, needs to be 1y

ali=rl
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ne

ﬂ}v""' accordingly, In the process, however, public servants discharging thalr

@ honafide duties, have to face unwarranted harassment and mental agory,

affecting their decision-making, thereby causing adminmistrol 2 ==-bo o= (F

)%71"- inter-alia adversely affects disposal of Government business and public seryice
dehivery

SI.]I. Iml
riher

strengthened, in prder to ensure that honest pubhc servants are not urfaiily

harassed, and Government business is not affected.

accardingly, the following instructions are brought to the netice of

all

ssrvants, for dealing with such complainants:

pyrsuirg prosecution under section 182 of the Indian Penal Coc
making a false complant

i
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|
(Ili waces e 1672, hased on @ complaint flled with the court o
|

Administrative  Departments/HoDs/Cadre - Controlling - Autharities/p

ublic

L Imtiatng prosecution under section 195(1)(a) of the Cace of Crimu
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cancerned public servant ar another superior public servan!

Lonsidenng departtmental action against public servante meabinsg G

complam?

Proviading  aasbituition.al
false complamts by

0

b.

Copy to: |
All Financial Commissioners (Additional Chief Secretaries .
Director General of Police. J&K |
Nirector General, J&K, Institute of Management Public ~

!
-

and

1S an -1“['II'|.]II-I.|‘I I Proser |||.”r'|

Hosupporl o governmen! servant’

Assisling the affected employee to approach Crime Bra

Inttiation of cnminal proceedings upon receving a reps o
from a public servan!

Facilitating Public Servants, who have suffered harm a: a rasiuin o
false complaints, to file civil lawsuits seeking damaue: =14

responsible individuals. This may include compensation for finan |
losses, emotional distress, or harm to reputation, with the provic o
for the public servant to engage a lawyer as per requre mont of

mmmgﬂﬂcv fee arrangements, subject to available resoori o
which cach case shall be decided on merits.

. Facilitating assistance of Law Officers from the Department o L 1w

Justice & Parliamentary Affairs for appropriate legal remecies 11
respect of acts done in official capacity.

. Arranging formal inquiries by the relevant registering =uinoity

where such complaints have been filed by any such
organizations,

raqistered
Issuance of formal press notes regarding complaints ana inquiries
to pramote transparency, preferably on @ monthly basis,

Conducting of Inquiries in cases involving publications and if found
complicit, taking action, including reporting the matter to the Press
council of India (PCl) and other measures like cancellation of
accreditation and stoppage of Government advertisements

Gl -
(Sanjeev Verma)IAs,
Commissioner/Secretary to the Government

Dated: 20 06 2024
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A AL Prngipa nvernment
WECAE e tor General of | olice, Crime Branch, J&F.
O Prnapal Secietary 1o the Deatepant Governos
" Prnaipal Resident 1'_urrm1w.lmmr, J&K, Government, New Lol

All Ommissioners/Secretarios to the Government
1 Chief Flectoral Otficer, &k
10 Director. Aty Conng

L1 Chairpersg

e e, 1 e (

o=

0

PUOn Burean, J&K,

&K Special Tribynal

L2 Jont Secretary U&K), Ministry of Home Affairs, Governim i
13 Divisional { Dmmissioner, Kashmir/Jammu,

14 All Heads ot Departments/ Managing Directors,
15, Al Deputy Commissioners.

16. Director Intormation, 18K

L7. Director, Archives Archaeology and Museums, J&

18. Director, Estates, Kashmir/Jammu

19. Secretary, J&RK PSC/IR&K BoPEE/JKSSE,

20. Secretary, J&K, Legislative Assembly.

21. General Manager, Government Press, Jammu/Srinagar.
22. Private Secretary to the Chief Secretary.

23. Private Secretary to Advisor(B) to the Lieutenant Governor

rfme |:l.1.: .
24. Private Secrelary to Commissioner/Secretary to the Government GAD
25. Circular/Stock file,

Copy also to the:

Secretary, Press Council of India (PCI), Soochna Bhawan, CGO Complex. Ladhi

Road, New Delhi -110003. /{’
!

- f
(Rahul Sharrm a!] KAS,
Under Secretary to the Gover ment.
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