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GOVERNMENT OF JAMMU AND I(ASI-!MlR 

DIRECTORATE of FAMILY WELFARE 
MATERNAL CHILD HEALTH & IMMUNIZATION 

. l (S • 7 ) Phone No O 1942956561 
Barzu\la Srinagar Behind Bone & Joint Hosp1ta nnngar J 11 J ,·1• 1 

lrjt t t)l')I ,, I) I \! • 

t,. 1 "t' tll, ~t II s 111 J} ""h1iQl. •~,w_ot l J 1mm11 Pl'l t tJl>l l lj l Ji l I" "' '' • 

Dy. Director Health Services (HQ)/ 
In-charge SHTO Jammu / Kashmir 

Principal RFPTC 
Kangan Ganderbal 

Dy. Chief Medical Officer (All) 
Jammu & I<ashmir. 

No: DFW /JK/EST/C/2024/967:Jj-8~ Dated: l) -06-2024 

Subject: Handling of complaints against public servants instructions 
regarding. 

Sir /Madam, 

Enclosed find herewith the Circular instructions, issued by the 
General Administrative Department (vigilance) Civil Secretariat J &K Vide 
No; 14-JK(GAD) of 2024 Dated:- 20-06-2024 regarding the subject cited 

above. 

In this connection, I am directed to convey to please adhered the 
instructions in letter and spirit. In case any violation by any employee 

borne on the establishment of 2211 - Family Welfare side found shall be 
viewed seriously under rules. 

Yours Faithfully 

. ' ~fs{>-11 . 
al Ahmad Wani) 

Ad inistrative O~t;ice • 
Family elf,,l " &J mmz. ).lj 

Copy for information to:- \ \.\\Y'\ J. • ｾ＠
Q 1. Administrative Secretary to Government H&ME &K. 
02. Director Health Services Jammu/Kashmir Division. 
03. Chief Accounts Officer Directorate of Farnily Welfare Jammu / 

Kashmir. 
04. Assistant Director Family Welfare MCH & Immunization 

Jammu / Kashmir. 
05. Chief Medical Officer Jammu / Kashmir Division. 
06. Private Secretary to Government General Administrative 

Department (vigilance) Civil Secretariat J&K. 
07. I/C Website Directorate of Fan1ily Welfare MCH & 

I mm un iza tion. 
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Subiect: 

C,OVPI n1nr11t of J;11nrn11 ,u1d f(d',l1n1ir 

Gc11t11 '11 /\d1ni11is,, cit ion DPpr11 t rnent 

(V1q1lc111r <') 
( I\ ii '' I I ( I (1 I cl I I' JI I [1, V 
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Hnndliny of co111plc1ir1lc; c1gc1inst public 5pr11;,nts 111',l 11 , 1 1', 

reQiHding. 

Circul~r No. 14-Ji<(GAD) of 2024 

y"; JU , Dated: 20.06.2024 

ｾ＠ A robust and effective mechanism for redressal of er, nr,i~i· 5 

~ainst public servants with detailed instructions, have been 1ssl,r'l f Jn tr f: 
to time, with t1 view to balance the obJect1ves of gcr,J ~,.., irr.,r ｾ＠ ,;r 

<s-q~ 
+-1) 

tJ,J;j'-
ff/. 

e5labltsh1ng a corruption-free, transparent and responsive cJdrn1r 1<.Jt·dt ,fl 

5) stem, along-v\lith ensuring adequate safeguards for publir: .;er 1ar -1 tu 
protect them from unnecessary harassment of false/frivolous/rlrn 1yrnor \· 
pseudonymous complaints, These instructions, inter-alia, contain ae~ai1--:d 
provisions for Lodging, Handling and Verification of Complaints as alc'J i er ~n 
against such false/frivolous Complainants. 

Notwithstanding these elaborate instructions, cases or unCJ ... e 
harassment through lodging of false/fr1volous/anonymous/pseudJn> moL s 
complaints are being increasingly reported. Many a times, these con10 1ain~s, 
after verification, have been found devoid of any merit, and disposed of 
accordingly. In the process, however, public servants discha rg ,ng their 
bonafide duties, have to face unwarranted harassment and me'"'ta 2-1orv 

. I 

affecting their decis1on-mak1ng, thereby causing administrc.~· ·: :,.."-~,:, .,~ ~r 
inter-alia adversely affects disposal of Government business and public srrv1ce 
delivery. 

It nas accordingly been felt that the procedure for dealing with suLh 
false/frivolous, anonymous/pseudonymous complaints, needs to be f L rther 
strengthened, 1n order to ensure that honest public servants are ·1ot unfairly 
harassed, and Government business is not affected. 

Accordingly, the fallowing instructions are brought to the notice of 
all Administrative Deparlmcnts/HoDs/Cadre Controlling Authorities/public 
servants, for dealing wilt1 such complainants: 

1
_ Pursu rg prosecution under section 182 of the Indian PL>nJI Cede lcr 

ma~10g a false complaint 

I I. 1 n I t, a t n g p rose cu l i o n u n d e r sect I on 1 9 5 ( 1 ) ( a ) of th e Cod e o f C ri 1n I r . 
p r O : e : ..... e 1 9 7 3 , b a s e d o n a co m p I a i n t fi I e d w I l h th e co u r l b • ,' t r, r: 



l \11H l'l lH'tl p11hl1t 11 ('1 \ldl)l ()I clrlOI IV'I supr110I p111Jl1r r,Pr /,lfil. 

II \. nnc..1ch)111H1 dr,1,H I 1nl'l1\c1l rll I ion r1qc1111•;t publ1r ~rr11r1nl' u1c1I 1(1' ( ,,,,, 

l011'\'ld111l' ,,c:. ,ln c\llr1n;·111v0 to p,oc;r, 1111011 
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lc1l"'L' Lnn,,,1,1111\1., by 

a /\~c;1"-linq tho affcrtccl rmployee lo r}pproarh Crime Brr1r'"1 

in I l I c1 t I() n of er Im I n c1 l pro r ceding s upon rec c, v 11 g a r O p', • r, 

r r on 1 ~1 p u b I I c <, c , v O n l . 
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b. Facil1lat1ng Public Servants, who have sufferrd harm <1 a --:~s.J,· :/ 

false complamts, to file civil lawsuits seeking darragcr -·1;1 s 
responsible individuals. This may include compensation ror fir an ,al 
losses, emotional distress, or harm to reputation, with t 11e prC1vir ·)r, 

for the public servant to engage a lawyer as per req 11rr mrinl 'Jr, 

contingency fee arrangements, subJect to available re ;o rc .. ~~1 , 'O' 

which each case shall be decided on merits. 

c. Facilitating assista nee of Law Officers from the DP oa rtme r • o; L 1 v: 
Justice & Parliamentary Affairs for appropriate legdl remeo,e~1 in 

respect of acts done in official capacity. 

d. Arranging formal inquiries by the relevant reglster1nJ 1L1\ "O' It\' 

where such complaints have been filed by any sucl' r•:g scerej 
organizations. 

e. Issuance of formal press notes regarding complaints and in~u1ries 
to promote transparency, preferably on a monthly basis. 

f. Conducting of Inquiries in cases involving publications and 1f found 
compl1c1t, taking action, including reporting the matter to the Press 
Council of India (PCI) and other measures like cancellation of 
accreditation and stoppage of Government advertisements. 

Sd/-
(Sanjeev Ver ma)IAS, 

ComrrnssioneI /Sec, etary to the Gove nment 

No.GAD-VIGOCOM P/154/2021-09-GAD Dated:20.06.2024 

Copy to: . 

1 All Finanr1al Commissioners (Add1t1onal Chief Secretaries 1. 

2_ Director General of Pol1cv J&K. 
-:- o 1, c rt 0 , r, c n e r ;:i I J & K 1 n c;t It u t e of Man age m c n l Pub I 11 • 

1 
·1 r I rr n 

and P1. •c ~e\.eloprn 1-nt 
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·, \II I' 1 111 \ 1 1 , "I ' , \ 1 1 , I " 1 ll',. 1 t , 11 1, c 1, 1 v p I n In" n 1 . 1
, • ... I'\' l I ii I ', 1 l 1 , 1 l i1 • 11, " , \I , 11 , , 1 1 I 11 (,, ( 1 111 H' 8, r1 n c I 1, Jl', fl 
l' 1'11n\ q,d\ ',1'\ 1 l'lc11 v \n I IH 1 I It'lllPI1r1nl Guv,~r no,. 
.. Pr 1nupl1I Hc\\,1dcnl Con11n1~r;1onrr, J&K, ()ovcrnn1cnl, Nrv, r"jl,1 8. /\II C on1n11"-',Ione1 <.,/Scrrrl,H 1c'c; to thr GovcrnmPnt. () Ch1('f rIelltHol Off1Lrr, l8d< 
l('\ Dir1.. .... t to,. 1\1111LD11 lIpt111n Bt11<',Hl, J~K. 
l l Chdlf rPr ~l ' l&~ Sp(!\ 1c1I 7 r 1hunul 1 ｾ＠ loinl Se1.. 1 PL11 Y ( l~K), M1n1st ry of Home Affairs, Gnvcrnrn !r r f Jr, 13 D1v1s1ona I < 1)1TH111 ssIoncI, Kash rnir / Jam mu. 
1'1 All Heads of Departn,ents/ Managing Directors. 15 . 1-\ 11 De p u ty C o 111 n1 1 s s ion c rs . 
16. Director lnlormat10n, 1&K 
1-. Director, At chives Archaeology and Museums, J&K. 
18. Director, Estates, Kashmir/Jammu 
19. Secretary, J&K PSC/J&K BoPEE/JKSSB. 
20. Secretary, J&K, Legislative Assembly. 
21. General Manager, Government Press, Jammu/Srinagar. 22. Private Secretary to the Chief Secretary. 
23. Private Secretary Lo Advisor(B) to Lhe Lieutenant Governur 24. Private Secretary to Commissioner/Secretary to the Govern rnen t G .\0 · 25. Circular/Stock file. 

Copy also to the: 

Secretary, Press Council of India 
Road, New Delhi -110003. 

( PCI), Soochna Bhawan, CGO Comple\, t__odhi 

j 

(RahL,1 Sh,;rrno /. t\.1\5, 
I Under Secretary to the Gover1)'rr ~nt. 
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